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1 ICD-10 Teleconference

Training — Coming
Soon

Beginning April 2014, the HP team will offer virtual training sessions on
ICD-10 for providers and vendors. The sessions are being conducted as a
means of providing support for existing testing partners as well as
encouraging new providers and vendors to join the testing effort. Each
session will cover the Alabama Medicaid specific changes being
implemented and testing considerations in order to be ready for the
October 1, 2014, implementation of ICD-10.

A schedule of session dates will be made available on the Alabama
Medicaid website in March 2014. The schedule will indicate dates and
times for each session being offered. Due to limited space available for
each session, registration is required. Details on how to register will be
provided when the schedule of session dates is published.

If you have a suggestion on a topic to be covered during the
teleconferences or need assistance with ICD-10 testing, contact the HP
ICD-10 team via e-mail at alabamaictesting@hp.com

2 Alabama Medicaid

Cutover to the Revised
CMS-1500 (02/12)
Paper Claim Form

Effective April 1, 2014, Alabama Medicaid will ONLY accept the revised
version of the CMS-1500 (02/12) paper claim form. Paper claims
submitted on the CMS-1500 (08/05) form after March 31, 2014, will not be
processed and will be returned to the provider.

Note: HP Enterprise Services does not supply this form. Providers should
obtain this form from a vendor supplying CMS-1500 forms.

REMINDER: Alabama Medicaid requires all claims be submitted
electronically. The only time a provider should submit a paper claim is for
administrative review or when attachments are required. If you have any
questions, please contact the Provider Assistance Center at 1-800-688-
7989.
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